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Trend Micro™ SafeSync
Backup, Access, & Share Your Digital Life Online    

Want to simplify your life and find digital files easily from wherever you are?  
Trend Micro™ SafeSync keeps an unlimited number of your data files backed up, 
synchronized, and secure online—all in one place. You can remotely access your 
files any time from any online desktop, laptop, smartphone, or web device. 

SafeSync redefines online backup, storing your irreplaceable documents, photos, and 
music in a single safe location that’s administered by Trend Micro—an industry leader with 
more than 20 years of Internet security expertise.   

Simple to set up and easy to use, SafeSync works silently in the background, automatically 
providing online backup and restoring your files in the event of a disaster, accident, or loss. 
SafeSync is a great insurance plan for all of your important electronic data.   

Key BENEFITS  

Unlimited online backup and storage 
Gives you peace of mind knowing you have backup copies of ALL your digital files on secure servers

Unlimited remote access  
Allows you to access your files from any computer or device that can browse the Internet

Continuous, automatic synchronization   
No need to worry about  backing up  because  you always have access to your most current files no 
matter what computer or device you are using

Industry Leading Security   
Rest easy knowing that the Internet security leader, Trend Micro, with 20+ years of experience, is 
safeguarding your digital files

PROTECT 

SafeSync works quietly behind the scenes, 
backing up files to your online vault

SYNC 

SafeSync keeps your files synchronized 
and up-to-date across multiple computers

ACCESS 

Have your files at your fingertips, accessing 
them anywhere from any computer or 
mobile phone

SHARE 

Easily invite your Facebook, Hotmail, or 
Gmail contacts to view your shared albums



Automatic Sync   

SafeSync seamlessly integrates into your online desktop environment, automatically keeping 
your data files synchronized and up-to-date across multiple computers and devices. SafeSync 
has a synchronization client, a piece of software that you download onto all your devices to 
keep your backup files current as you make changes.

For More Information: www.trendmicro.com/safesync
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SafeSync Security

Confidentiality 
Trend Micro cannot see your files 
without your authorization

�Data storage clusters
Each file is secured on multiple  
independent storage clusters with  
continuous back up 

�Encryption
Data is transferred using the same 256-bit 
AES encryption used by financial  
institutions for security

Remote access control 
You have the ability to share or revoke  
access to your shared files at any time

Network and server security 
Our system uses an industry best  
practice secure permission structure  
to safeguard file access 

Firewalls 
Defends equipment from cyber attack  
with multiple firewalls

�Load balancers
Ensures constant availability of online 
backup and file restoration, even in the 
event of equipment failure

Application servers 
Redundant servers ensure you can 
always access your data

�Network partitioning
Storage clusters cannot be accessed  
from the Internet  

SafeSync System Requirements 

Required Operating Systems

• Windows 7 (32 & 64-bit), including Windows 7 Starter Edition
• Window Vista SP2 (32 & 64-bit)
• Windows  XP SP3 (32-bit only)
• Mac OSX 10.5.8 or later and 10.6 or later

Browser Support

• Internet Explorer 7.x & 8.x (32-bit & 64-bit)
• Firefox 3.5 and higher 
• Safari for Mac 4.x and 5.x
• Chrome 5.x
• iPhone Safari
• Windows Mobile IE
• Android browser


